ALMA ROAD SURGERY |

Alma Road, Romsey, SO51 8ED

1 Tel: 01794 513422

WELCOME TO OUR NEWSLETTER!
This contains Practice news, updates and announcements,
which you can expect to receive on a quarterly basis.

ADVANCE WARNING

We are due to have building work starting on 12" May 2025
for approx. 12 weeks.

This is essential in creating additional space to accommodate
our growing Practice

Unfortunately, this will mean the car park will be limited to a
few spaces for disabled parking only. The front of Telephone
House will be closed, meaning the entrance and exit to the
car park will be the same.

We kindly request If you are attending the Practice for an
appointment and you can, to use the Alma Road public car
park
We kindly request you do NOT queue on the main road
Thank you for your cooperation during this time.
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STAFF UPDATES

We are very pleased to announce the safe arrival of Dr
Elina Ludzisa’s baby son and send our well wishes to
her and her family.

We welcome Dr Kariem El Hebieshy, who will be
covering whilst Dr Ludzisa is on Maternity Leave.

We send congratulations to Nurse Abbie on the birth
of her baby daughter in December

Goodbyes
Tina Respiratory Nurse

Caroline Reception

We wish them both the very best for the future.

PRACTICE OPENING TIMES
Telephone lines for the Dispensary have been amended. They are open from 10.30 am to 12:30 pm, then 2
pm to 3 pm.

The Dispensary hatch is still open from 8:30 amto 1 pm and 2 pm to 5 pm.

Wednesdays — the whole Practice is closed from 12:30 pm to 1:30 pm for staff training. The dispensary opens
at 2 pm.

Coming soon...

Introducing the Patient Health Pod — Your Wellbeing at
Your Fingertips We are thrilled to announce that we will
shortly be installing a Patient Health Pod at our practice!

This innovative new addition will allow you to easily check
your blood pressure, weight, height and record other key
health information which will then automatically update
onto your medical record. The health pod will be available
for use during our opening hours and will be situated in the
nurses waiting area.

We believe this will help our patients’ stay on top of their
wellbeing and improve overall health management.

ADVANCE CLOSURES

May Bank Holiday Closing Hours
We will be closed on the following bank holidays
MONDAY 5" MAY
MONDAY 26" MAY
If you require any medical treatment over this

period, you can contact 111/ local Pharmacy/
Minor Injuries, or A&E/999 for emergencies.

Zero Tolerance Statement

All staff including Clinicians come to work to care for others. Our Practice will not tolerate any form of threatening
behaviour, physical or verbal abuse.




Repeat Prescriptions
To allow our doctors and prescription clerks to process your request efficiently, we now require 4 working days to

complete any prescription request. Completing a prescription is not an easy task. This involves the dispensary to carefully

check your record and the GP doing the same and signing this off in between clinics.
Kindly note that it is your responsibility to ensure you have a sufficient supply of repeat medications. This is especially true
during weekends and public holidays. Make sure that you check your medicine supply regularly. You can order your repeat
prescription via email, NHS App, AiRMID UK or systmonline, or through your local pharmacy.

Patient Participation Group (PPG)

We are pleased to say that the development of our re-established PPG is starting to take shape. There have been regular monthly
meetings with a small committee to establish how the group can work with the Practice and represent the patients.

So far they have been
Analysing the Friends and Family feedback and highlighting some recurring comments

e Overall, 95% of patients had a very good or good experience visiting the surgery. From the feedback we get we have
implemented the following

e  Check-in screen — amended to allow check-in 15 minutes prior or after the appointment time

e  Doctors /Nurses running late — unfortunately, there is no solution. Appointment length times are 10 minutes, but it has to be
appreciated that sometimes a patient needs may take longer, there may have been some late arrivals, or they have had to
deal with an emergency. We will look in to seeing if the touchscreen can indicate any delay and ask the Reception Team to
monitor the clinics so that patients can be informed on arrival of any delay.

Patients Care co-ordinators / Receptionist asking to many questions — our Team follows strict guidelines and are trained to ask for
basic details from a patient.

Helping at the Flu Clinic and COVID clinics— directing patients and running an information table to ‘recruit’ new members

Planning Information sessions - to include ‘Meet the Practice Team’, NHS app and website familiarisation, Diabetes, Dementia
support, and Mental Health support.

Updating Practice Notice boards

Why not get involved? Would you like to have a say about the services provided at Alma Road Surgery? Maybe you would be
interested in joining the Committee.

Please get in touch. We would be very interested to hear your views through the Group. By providing your email details we can add
them to a contact list, which will mean we can contact you with events and occasionally for feedback.

All details supplied will be kept securely and only used for the purposes of the Group.

We aim to gather patients from as broad a spectrum as possible to get a truly representative sample. We would like young people,
workers, retirees, people with long term conditions and people from non-British ethnic groups.

If you are interested in joining the group and are happy for us to contact you by email please complete a short sign-up form which
can be found on our website - https://almaroad.nhs.uk/patient-participation-group/

We will then follow up to ask on what basis you would like to join the PPG. Please note that no medical information or questions
will be responded to.

Many thanks for your assistance
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Visit nhs.uk for things you can do to ease

your symptoms when the pollen count is high

Visit our website or join our Facebook group to receive up-to-date information about the practice and what is happening.
www.almaroad.nhs.uk 0 AlmaRoadSurgery
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